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Abstract 
This article is the result of research conducted about analysis of narrative discourse in interpersonal communication conducted in 
Hebrew in private Facebook conversations between adolescents. Different narrative discourse models are presented the process 
of adolescents' formation of personal identity is revealed. It appears that Facebook discourse is of great significance for 
adolescents, mainly with regard to issues such as attitudes to school, to social activities, military service and issues that have to 
do with interpersonal and inter-gender relationships. The research findings and ensuing conclusions can teach educators about the 
world of adolescents at this stage of their life. 
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1. Introduction 
 
In the 21st Century, when we seek to understand the new "Facebook Generation", the processes which the new 
adolescents undergo and their daily lives, we have to try and understand their discourse in general and Internet 
discourse in particular, and within the latter – the language they use on the different social networks. 
This article focuses on interpersonal communication between adolescents in private Facebook conversations (two 
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participants only), and examines the narrative discourse sequence in these conversations. The article is based on 
PhD research which investigates adolescents' Facebook discourse. It attempts to show the significance that 
adolescents attribute to private Facebook conversations (by analyzing the narrative discourse in these conversations) 
as a strategy for understanding the formation of their self-identity. First we will try to determine what discourse is, 
and discuss types of discourse.  
 
 Interpersonal adolescents' communication in personal Facebook conversations through narrative 
discourse examination 
Discourse is a socio-political product of human activity in a specific context. The meaning of discourse rather 
depends on its participants, location and dynamics (Foucault, 2005). All of these factors work in unison and through 
mutual-conditioning, and dictate to a great extent the nature of language transmission. The combination of these 
elements can be called the context (Ben Tzvi & Label, 1990). The type of discourse that is used determines how a 
conversation or communication will proceed (Jackson, 2014). There are traditionally four different types of 
discourse, namely argument, narration, description, and exposition (Bonnot, 2014). 
Discourse can be described according to the following figure: 
 
 
  
 
Fig. 1: Discourse 
The fact that spoken discourse (especially conversation) involves turn-taking distinguishes spoken narratives and 
non-narratives from written ones (http://c-cs.us/theses/analyses/nonnarr-description.html). Consequently, there are 
many varying classifications and typologies, each including different types (Georgakopoulou 2005). The text types 
‘description’ and ‘narrative’, though, seem to be part of almost all typologies. Heinemann’s (2000) survey of the 
notion of text type in linguistics shows that the linguistic typologies of texts follow the application of different 
criteria: grammatical properties of texts, semantic properties of texts, situational context, function, etc. This practice 
has brought about a huge variety of heterogeneous concepts. Adam (1992) develops Hamon’s approach further and 
combines it with text linguistics. The question is whether it is possible to reach a precise definition of the type of 
discourse. 
Single text types are to be distinguished from each other by identifying not only what kind of linguistic device is 
used: event verbs or static verbs, but also by what a text is about: time-bound events, states, etc. Text type depends 
on the degree to which these words express their direct meaning (Aumuller, 2014). As a regard to the figure above it 
seems that the discourse on Facebook (private conversations with two adolescents) is another type, sharing the same 
components of the other two types.  
The distinctions between the modes of narrative, description, exposition and argument are not clear-cut (Brooks 
& Warren 1972). As mentioned, many texts contain more than one type of syntagmatic structure, though one may be 
dominant. In theory these kinds of composition are distinct, in practice two or more of them are usually combined 
(Nordquist, 2014).What, then, is narrative discourse? 
Kinneavy suggested the term which defined Narrative “the reason for the existence of discourse itself” 
(Kinneavy, 1980). Nevertheless, to the basic writer, everything is personal; they try to capture their lives on the page 
(in writing discourse). The most significant form of discourse for these writers, therefore, is narrative (Elliot, 1995). 
The question is what characterizes narrative discourse? 
Van Dijk (1975) developed a theory about the narrative sequence. He argued that every paragraph is a unit 
within a higher level structure, which also consists of smaller units, and that is a basic condition with regard to the 
textual sequence. Knowing the particular narrative typical schema enables the reader (and writer) to understand the 
Written conversation Spoken  
Non-narrative Narrative Non-narrative Narrative 
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text and the process in it, both in its creation and acceptance of its interpretation. However, it is clear this schema is 
insufficient for understanding the text, and it is important to integrate pragmatic-social knowledge, linguistic 
knowledge, circumstances, text delivery time etc. in order for the text to be understood in full (Adam, 2011). 
Apparently, there is a clear cyclic sequence schema in this organization as follows: before the event, during the 
event, at the end of the event. (Metz, 1974). It can therefore be states that narrative primarily introduces events and 
states, which are temporally related to each other, that entities into the universe of discourse (Smith, 2001). Thus, 
the main goal of narrative writing or speaking is usually to tell a story, often in order to make the audience feel 
differently about a certain topic (Bonnot, 2014). 
Furthermore, narrative sequence doesn't have to show any cause and effect; it only needs to show what happened 
in the order that it happened” (http://www.tc.umn.edu/~jewel001/CollegeWriting/START/Modes.htm). Nevertheless, it is 
important to state the text type ‘narrative’ derives from the prevailing quality of texts considered to be prototypical 
for the genre narrative or fiction, members of which are often not pure narratives in the sense of text type (Aumuller 
2014; Henkel 1997; Klarer 2005). 
Still, many researchers claim no attempt must be made to define narrative, arguing narrative is simply "the 
representation of an event or sequence of events, real or fictitious, by means of language and, more particularly, by 
means of written language". This process, often referred to as meta-cognition, is one of the higher-order thinking 
skills (Elliot, 1995). 
Based on all of the above, it is clear that there is no "pure" narrative discourse, as discourse reflects a reality that 
is also complex. Additionally, attention must be paid to the fact that narrative cannot be translated perfectly, and 
consequently, researchers might face difficulties in understanding narrative across languages (Nichols, 1981).  
Translation of discourse for the purpose of the current research was done while giving full attention to 
differences between Hebrew and English grammar and structure, in the attempt to present the authentic discourse, 
while considering the limitations of such a presentation.  
We can sum up by stating that the organization of a text as a narrative schema is a common way in discourse in 
general. This organization allows for organizing events clearly for both writer and reader. 
Contrary to the narrative sequence in written language, Facebook discourse often includes reference of another 
discourse participant through comments on the narrative sequence presented by one speaker. 
We can say, then, that the unique social-cultural atmosphere has an effect on selecting and combining 
conversation topics that are tailored to both sides. The atmosphere in the conversations is informal, an atmosphere of 
equality among the participants in a conversation, so the approach shows more openness (less formal) in the 
language (Sarel, 1999). The need to "write the speech" and shape an identity creates the unique characteristics of 
this discourse. It can be said that through this unique discourse, teenagers shape their own individual and group 
identity and define themselves in various ways. In other words, the discourse shapes the individual in relation to 
self, friends and belonging to society. 
Regarding sexual identity through discourse of private conversations in Facebook, it seems that Teenagers in this 
stage of their lives develop their own gender identity towards their own gender and the opposite sex (Erikson, 1993; 
Grotevant, 1998). In Facebook private conversations, sexual identity is created through the discourse in boys' 
conversations on issues such as: narrative sequences about friendships between boys and girls, relationships between 
friends in the army, etc., and narrative sequences in girls' conversations on topics such as: events from the present 
that shaping the external appearance (dancing, for example), feelings toward boys, etc. Additionally, this includes  
using many nicknames and linguistic and a-linguistic expressions of emotions. In other words, in online forums, 
discourse is a key means through which sexual identity can be expressed and explored (Huffaker & Calvert, 2006). 
Through discourse it is possible to understand the identity of belonging to a group through semantic themes in 
discourse of private conversations in Facebook.  
Identity, in terms of belonging to a sub-group (collective identity) among teenagers, is expressed in the topics of 
the conversation, the semantics of the words, and the syntax of the Facebook discourse in private 
conversations. That means that the social group to which the participant belongs has an influence on the way that 
he/she creates his/her own discourse. 
Teenagers tend to expose personal information in discourse of private conversation. Perhaps there is a certain 
sense of empowerment in revealing thoughts and feelings (Huffaker & Calvert, 2006). Teenagers' identities are 
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expressed in Facebook discourse as they reveal many personal details about themselves through conversations, in 
which they often tell stories about themselves, such as what they are doing at the time, ideas that arise in their 
minds, what happened to them in school, and more with their friends. 
Emotive features in the discourse of private conversations in Facebook also characterize their discourse. 
Adolescents express feelings towards a friend in order to create an intimate-friendly-informal atmosphere, via using 
affectionate pronouns and nicknames in the narrative sequence. What makes the narrative discourse in the private 
conversations in Facebook different from writing or speaking narrative are also non-linguistic elements that are used 
for these purposes, such as emoticons. Emoticons, also referred to as smileys, derive from the hybrid of "emotion" 
and "icons", and are either composed of punctuation characters or of graphical symbols. Because online interactions 
lack the facial expressions and body gestures vital to expressing opinions and attitudes, emoticons were introduced 
to fill a void in online communication (Crystal, 2001). 
Teenagers’ discourse contains age and gender issues. The fact that these conversations are taking place via 
computer media creates more openness and flexibility in both genders in general, so at times the distinctions above 
are inconclusive. As Rodino (1997) claims that "virtual" allows more freedom and flexibility in both genders. The 
age also influence the openness and flexibility because teenagers are willing to share their events etc. with their 
friends. 
Linguistic patterns that express a collective identity appear in this discourse – It is not only the individual 
identity, but also the collective identity, meaning an identity that is part of a peer group to which the speaker belongs 
(e.g. military, school, class, etc.) has a distinctive discourse style, such as common words, typical abbreviations, 
shared values, etc. Through Facebook discourse people create a collective identity for themselves, meaning that they 
make their way through the group and become an integral part of it. As we can see in Figure 2: 
Identity, in terms of belonging to a sub-group (collective identity) among teenagers, is expressed in the topics of 
the conversation, the semantics of the words, and the syntax of the Facebook discourse in private 
conversations. That means that the social group to which the participant belongs has an influence on the way that 
he/she creates his/her own discourse. 
Teenagers tend to expose personal information in discourse of private conversation. Perhaps there is a certain 
sense of empowerment in revealing thoughts and feelings (Huffaker & Calvert, 2006). Teenagers' identities are 
expressed in Facebook discourse as they reveal many personal details about themselves through conversations, in 
which they often tell stories about themselves, such as what they are doing at the time, ideas that arise in their 
minds, what happened to them in school, and more with their friends. 
Emotive features in the discourse of private conversations in Facebook also characterize their discourse. 
Adolescents express feelings towards a friend in order to create an intimate-friendly-informal atmosphere, via using 
affectionate pronouns and nicknames in the narrative sequence. What makes the narrative discourse in the private 
conversations in Facebook different from writing or speaking narrative are also non-linguistic elements that are used 
for these purposes, such as emoticons. Emoticons, also referred to as smileys, derive from the hybrid of "emotion" 
and "icons", and are either composed of punctuation characters or of graphical symbols. Because online interactions 
lack the facial expressions and body gestures vital to expressing opinions and attitudes, emoticons were introduced 
to fill a void in online communication (Crystal, 2001). 
Teenagers’ discourse contains age and gender issues. The fact that these conversations are taking place via 
computer media creates more openness and flexibility in both genders in general, so at times the distinctions above 
are inconclusive. As Rodino (1997) claims that "virtual" allows more freedom and flexibility in both genders. The 
age also influence the openness and flexibility because teenagers are willing to share their events etc. with their 
friends. 
Linguistic patterns that express a collective identity appear in this discourse – It is not only the individual 
identity, but also the collective identity, meaning an identity that is part of a peer group to which the speaker belongs 
(e.g. military, school, class, etc.) has a distinctive discourse style, such as common words, typical abbreviations, 
shared values, etc. Through Facebook discourse people create a collective identity for themselves, meaning that they 
make their way through the group and become an integral part of it. As we can see in Figure 2: 
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Fig 2: Individual and group identity in the narrative discourse within private conversations between two 
participants in Facebook 
 
In understanding the unique nature of the narrative discourse in private conversations between two adolescents 
on Facebook, it seems that the interactive nature of the Internet implores social construction, inviting readers into 
dialogue with writers and making narration fluid as multiple voices engage with each other. Online narratives 
intersect literacy, technology, and identity, highlighting possibilities and problematic. But also move into the realm 
of the political in Views of Techno- Identity and Virtual Spaces. Technology offers the potential to retell our stories, 
to stake out new ground and new identities (Pagnucci, 1999-2000). 
Therefore, according to my research about the "Characteristics of Hebrew Discourse in Facebook’s Private 
Conversations among Adolescents: A Case Study", I have examined 50 private Facebook conversations depicting 
adolescents' discourse. It was found that there are topics that are more popular in Private narrative discourse 
(between two participants) on Facebook such as: (1) problems the writer shares with the respondent; (2) the writer's 
requests from the respondent; (3) Past events that happened to the writer; (4) Present events in which the writer is 
involved (such as engaging in a specific activity on which the writer informs); (5) events that may happen in the 
writer's future (such as visiting a military base or being released from military reserves service). 
 
 
Fig 3: Topics included in Private narrative discourse (between two participants) in Facebook 
 
The data reveal that narrative discourse in private conversations on Facebook is dominant and significant. 
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Adolescents tend to use narrative discourse to tell about events that have taken place in the lives in the past, at 
present, or events that will take place in the future, although there is a certain tendency to focus more on the future 
and the present and less on the past. In terms of priority, adolescents' problems take the second place. Adolescents 
tend to open up to close friends about their problems that preoccupy them, although not necessarily for the purpose 
of having the friends find solutions. The topic least expressed in the narrative discourse sequence is the writer's 
requests of the participating friend.   
Focusing on the nature of narrative discourse in private adolescents' conversations on Facebook, it can be said 
that the development of new technology creates a new discourse culture with a different discourse. For this 
generation this discourse is not bizarre, but a legitimate option for using a language (Rosenthal, 2007). This 
language is not static, but is rather dynamic and constantly changing, so netspeak is an emergent discourse that is 
shaped entirely by the creativity of its community (Crystal, 2001). 
Examination of private adolescents' conversations on Facebook reveals the narratives are brief, and what makes 
the discourse unique is the fact that these conversations allow for the option of the participants to respond to each 
other, thus using the language to shape their personal and collective identities.  
In Facebook narrative discourse, we also have to consider the fact that closeness between the participants and 
their belonging to the same social group had an effect on the topics of their conversation and the selection of the 
language they used. The fact that there is common use of personal references and nicknames indicates that young 
people tend to show their feelings towards their friends. In addition, in order to highlight the message of the 
emotional exposure, teenagers use many words that express emotions in their narrative sequence. 
They express their ideas so that they are understood and accepted by the other participants, while using elements 
of the spoken language which include many slang words (including borrowing words from other languages), and 
even private slang that is unique to their social group (military slang, school slang, etc.). In this manner, they shape 
their individual and collective identities through language. In addition, slang and textual abbreviations can also be 
found, which include the use of word combinations, word coupling, and portmanteaux. The purpose of the 
abbreviations is to express and characterize the users' identities as a group of young people, who are saving time and 
trying to characterize their identity as part of the group by using the linguistic elements characteristic of this group. 
As can be seen in Appendix 1, ʺʧʬʶʤ?  – managed? Instead of: ‘Have you managed to do it?” 
We can also see the use of foreign words (mostly borrowed from English and Arabic) that are translated into 
Hebrew or into English words as part of the text. The use of a foreign language allows the teenager to create a 
universal-Western identity through the narrative discourse in the private conversations in Facebook. As can be seen 
in Appendix 1, ‘me too< 2’, instead of saying: ‘I miss you too’.  
Most conversations are based on social-cultural linguistic norms that are a sort of "unwritten agreement" 
between the speakers. 
To summarize, Facebook currently allows for interpersonal relationships to exist through the Internet. The social 
interaction through Facebook causes the individual to characterize his/her traits based on what other people in 
society think, and thus design both his/her social and collective identities and his/her individual identity (Elis, 2010). 
It can be stated that this computer mediated communication as is expressed in Facebook discourse in private 
conversations between two participants in has many features, most of which are driven by the desire to be 
spontaneous, free, creative and unstructured, as part of the social milieu and social desirability (Crystal, 2006) and 
derive from adolescence and the definition of the participants' identity.   
Discourse on the Internet and on Facebook’s private conversations represents a new type of discourse that is 
shaped by the creativity and innovation of its communities of users (Crystal, 2006). This discourse can then be used 
to express the identities of its adolescent users (Huffaker & Calvert, 2006).  
In conclusion, the examination of adolescents' discourse through private conversations (between two 
participants) on Facebook allows for better understanding of the adolescents' place in society and the processes 
which they undergo. In other words, adolescents express their thoughts and feelings through interpersonal 
communication in private conversations (two participants only) on Facebook, and thus they shape their personal and 
social identity, while creating a unique discourse that characterizes the within society. A profound understanding of 
this discourse and its characteristics allows for better understanding of adolescents and their social-cultural world. 
Facebook narrative discourse is therefore a rich source of information concerning many fields of interest and 
reflecting the lingual-social conduct of the present generation. 
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Appendix 1: An example of a conversation  
   
  A.A. Yes =], as usual 
           What about you?? 
           In the end you manged to convince them to go to 
the sea huhhh? 
          *managed 
  N.S. Tooo…and yes, we were at the sea almost all of 
the holiday hhhhhh 
  A.A. Fun for youuu <3 
  N.S. I miss! 
  A.A. Me too <2 
  (heart) 
  Too 
   
  (heart) 
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